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City of Virginia Beach Organizational Mission & Values 
The City of Virginia Beach exists to enhance the economic, educational, social and physical quality of the 
community and provide sustainable municipal services which are valued by its citizens. The City of 
Virginia Beach organization is based upon a belief in the democratic process of government. This belief 
provides meaningful ways for citizens, reflecting the diversity of our City, to contribute to the development 
of public policy. This process is enhanced by organizational values which guide member performance 
within the Virginia Beach Quality Service System. These Values define our desired organizational culture.  
We value quality customer service; teamwork; leadership and learning; integrity; commitment; and 
inclusion and diversity. 
 
Class Summary 

Lead and perform building maintenance, renovations and repairs. 
 
Representative Work Functions and Responsibilities 
Use a variety of hand and power tools to build, repair, or renovate City structures. 
  
Build and set concrete forms in compliance with building codes to provide facilities such as driveways, 
sidewalks and parking lots; inspect and make repairs to asphalt, wood or asbestos shingle roofs; and 
measure, cut and glue plastic laminates in the repair and construction of items such as counter and table 
tops. 

 
Move office furniture, such as desks and file cabinets. 

  
Fill out daily report of materials used and hours worked to provide a record of costs. 

  
May direct the work activities of subordinate carpenters to ensure proper and timely completion.  

 
Perform other job duties requiring skills, knowledge and physical requirements as demanded by those 
duties described or less. Individual assignments will be determined by the supervisor based on then 
current workloads and department needs. 

 
Performance Standards 
Perform all building repair work in accordance with trade standards, work orders, building plans and 
specifications; operate tools and equipment in a safe and efficient manner; and maintain neat, clear, and 
accurate records of work accomplished.  
 
Minimum Qualifications 
High School, or GED, plus four (4) years’ experience in carpentry work in the capacity of General 

Carpenter, Floor Covering Installer, Roofer, Framer, or Form Carpenter; or any equivalent combination of 

experience and training which provides the required knowledge, skills, and abilities.   

 
Must have, or obtain, a current and valid Virginia or North Carolina driver’s license in accordance with 
Virginia or North Carolina DMV driver’s license eligibility requirements.  
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Special Requirements 
All employees may be expected to work hours in excess of their normally scheduled hours in response to 
short-term department needs and/or City-wide emergencies. 
 
Successful completion of a pre-employment physical. 
 
Knowledge-Skills-Abilities Required to Perform Satisfactorily 
A.  Knowledge 

1. Knowledge of building small structures. 
2. Basic knowledge of all building materials. 
3. Basic knowledge of blueprints. 
4. Basic knowledge of woodworking tools (sander, table saw, plane, router, drill, jointer, all hand 

tools). 
5. Knowledge of rough and finished carpentry techniques and practices. 
6. Knowledge of general maintenance practices and procedures.     
7. Knowledge of alternative materials like steel, aluminum and composites. 
8. Knowledge of lock installation and basic keying. 
9. Knowledge of cabinetry. 
10. Knowledge of safely operating forklifts, backhoes and highlifts. 

B. Skills 
1. Skill in correctly installing windows and doors. 
2. Skill in correctly installing interior and exterior wall materials. 
3. Skill in correctly installing all types of moldings and trims. 
4. Skill in correctly installing ceiling and floor tiles. 
5. Skill in correctly building and installing cabinets 
6. Skill in repairing all types of doors, windows, moldings and wall coverings. 
7. Skill in performing roofing repairs. 
8. Skill in the installation and repair of all types of door hardware.  

C. Abilities 
1. Ability to train and direct the work of others. 
2. Ability to use trade related hand and power tools. 
3. Ability to prepare detailed reports. 
4. Ability to climb and work off ladders up to 40' in height. 
5. Ability to lift and carry weights up to 50 pounds up a ladder (includes any ladder up to 40'). 
6. Ability to lift and carry tools, equipment, materials, and supplies up to 100 pounds on a  

regular basis. 
7. Ability to establish and maintain effective working relationships with merchants, the public,  

supervisor, and co-workers.  
8. Ability to work from drawings or prints. 
9. Ability to perform tasks requiring incumbent to stand or walk for extended periods of time 

throughout the workday. 
10. Ability to perform tasks requiring incumbent to reach for items lower than, at, or above 

shoulder level. 
11. Ability to perform tasks requiring maintaining of balance, stooping, kneeling/squatting and/or 

bending. 
12. Ability to perform tasks requiring exposure to dust and/or dirt. 
13. Ability to determine proper depth perception when needed. 
14. Ability to perform tasks requiring incumbent to wear protective gear. 
15. Ability to occasionally work an irregular schedule to accommodate facility hours. 
16. Ability to operate a motor vehicle. 
17. Ability to comprehend and follow oral and written instructions. 
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18. Ability to effectively communicate with other city employees, customers, and the general 
public. 

19. Ability to maintain an appropriate work pace, focus on routine tasks without distraction and 
complete assigned tasks within expected time frame. 

20. Ability to perform a variety of assigned tasks that may vary from day to day. 
21. Ability to work independently, but seek guidance when uncertainties arise. 
22. Ability to remember procedures and steps and recall them to carry out routine tasks. 
23. Ability to adjust routine procedures to accommodate challenges. 
24. Ability to adjust to typical work stressors.  (deadlines, disagreeable contacts, etc.) 
25. Ability to develop cost estimates and specifications. 

 

Working Conditions 
Working conditions are intended to provide a general overview of the environmental conditions inherent in 
the job setting, as well as the physical, mental, and sensory requirements necessary to perform the 
essential functions of positions in the noted job title.  A more detailed description will be made available at 
the position (PCN) level both internally and externally with all posted open positions. 
 
NOTE: Per HR Policy 6.19, Americans with Disabilities, the City follows the requirements of the 
Americans with Disabilities Act (ADA) in all hiring and employment decisions.  The City shall not 
discriminate on the basis of disability in its hiring and employment practices.  The City shall make 
reasonable accommodations for the known physical or mental limitations of a qualified applicant or 
employee with a disability upon request unless the accommodation would cause an undue hardship on 
the operation of the City’s business. 
 

 


